ans&l «,u.pmu Hon Commission
1 SUU SW. Arrowhead

Tapeka, K35 h6R04-40 7

ma: hichealis Real Estate 211 N Broadway, YWichita, KS
@ Fhane Concepts, inc. (FPC) requests relief
Piiblic Coin i’S‘\\,BPCW
- tdarch 7. 1396 Letter of Authonzation (LOA) signed iy
aur file)
- tdarch 18, ‘895 Fs i Ore
ariginal in f ;).

- March 19, 15995 '\,'PG Fep (Kamiile), calls FFCta say Southwaster

{u JA\"SPLA
would be $" 9]

15.53.

¢inthe Vendor Resource Gioup (VRG)oopy en

I\J
I’\.l

POwnEr ooy enclosad, criginalin

clogsd,

n Sell Fublic Coin

as a contract on this paypnone till 10,1936 and a buy aut of contract

hiark Michaelis made several atzmpts 1o have 3V ’\:’BPC send hirn & copy of the contract with
reference o the payphone 315-052-2858 thatis now on his property. Mo contractwas aver

producad by SWEFC

- June 26,1395 A 50 Jay notice (copy enclosed) was zen
contends there is no contact on this pevphone wi
warts it changed to FFC's pavphone.

nto SWSFC.

tat

i h'm s

tdr. Bdich=alis
an s propety and e



- Do 7, 1535 on s aboout, DWEBRCrep, only b aow as "Billy” contactad Wrx. Frasley and
peganthe process tu change Mrs. Presiey's decision abaut FFC proum ni the
payphones at 82" W. 21st. There were numerous negsative accusations given by
Billy to Mrs. Prestey with reference to PFC's ahility to do the job . Billy of course
stated SWBPC would make up all the commissions lastto her if she wauld zign an
agreement with SWBFC now. This, as you might realize for Mrs. Presley (a heant
Fatent} has now become & very mixed up situation. She wonders why she can't
simply get dona what sha signed off to do with PPC.

- Dec. 17,1835 SWBPC rap. Marilyn Brumby stated via phone that there was not a contract
cn either of the payphanes in gquestion at 621 W, 21 stwith Mrs. Presley. The
Martenize Contract was void upan their maving cut of the leasad 621 W, 21 st
Lacation. (Obviously SWBPC is putting up a road block to stop our installation until
suchtime as they can persuade the Mrs. Presleys, orin her case, cause encugh
hawvoc or skepticiam to make her give up on making the change )

- Digc. 20, 1955 SWEPC Supv. Pilar Marlin stated via phons that thay get no information
zboutthe orders Independent Payphane FProviders {IPF) cu::rmt ta VEG, yet
SWEFC just s0 heppened to call an Mrs. Presley just siter we did. Mantenize had
Been moved out far well over four months yeina call from SWBPC unti FFC brought
itta light Coincidence, | don'tthink so. hrs. Martin stated that FPC would need to
provide proofto SWEPC that Mrs. Presley was indeed tha rightful propery cwner,
Evenihough thew know Mrs. Presley is the focation owner as they sre tying to
persuadsa herta sign with them and not makea the switch ta FRC, (F‘F"'“ an't izl io
SWEPC directly sothis leta m 2y one thing to the location provider, contract or
not and sameth ng dm-n:rt eiay FFIC)

- D=2 23, 1995 PPC Keth Boller stopped inthe ses Mrs. Freslay ather home to go ov
with ner what has transpired -muh.ef rence to ihe paypnones on ner progearty. S =]
¢hared with me what SVWBFC paople have said to her and what they want her to do
now. Evenwith 3l this badgsring of Mrs. Presley by SWEBPC, she stil confides in

FFC that they 12 to be the pavphane provider an her property.

- Jan. 20, 1395 While in Wichita | stopped into the County Register of Deeds to get 2 capy of
the Deed forthe 527 4. 215 stproperty. Tha desd shaws Mrs. Presley nas besnthe
cwner of racard far guite some timea. (Enclosed copy of dead, original of tile at
Sedgewick County Register of Ceeds)

- Jan. 22,1396 PPC refexed orderwith Copy of deed into VRG. This was suppesedly the
anly itera needed to move the reed block and procsed with our requestfor service
ath21 W. 21stin ‘Wichite, KS. Later that day | called Mrs. Presiey, SWEBPC had
contacted her snd persuaded her ta leave the 5'8 pavphanes in place as thay
would pay her far back months due. Therefors Mrs. Presley informed PPC sha is
canceling her request for their senices.



Ear Amenca Fub, 300 £, 1st Wichita, K5 (318)267-847

(0]

Fay Phone Concents, Inc. (FRC) requests relief frorn Sauthwesterm Bell Teiephone Co.
Fublic Coin {(SWEPT.

&y of ~Autharization (LOA) (copy enclozed, originai in our file) signed to have Pay
ne Zonu.eptle'PLlpvowdethenrr‘ vishanes. BrlanH agan requestad the

sty renwarking SWES phones be removed and our phanes be installed inthe
The existing 3B phones (318) “52-’4‘.4_13 and 282-9307 ware not and
rad {or rmonths since they werz in there doing thair remodeling. When
werg called on 5/1/95 youwould get SWB C.O. intercept announcament {3
wiann the #yvou have disled s uot in senice). Srian requested cur ghanes
i ~»~-omng ay the 11th of May.

T
-
Vi u

w
=
o -_
i':

wed arcer and LOA inta the Vendar Rasource Graup (VRG) in Dallas {copy

:osed. orginal in gur tile).

S-27-55 Souwtwestern Sell Public Coin (SWBPC) rep. shaws up at Americas Pub and wants
femio 3:on a new cantract for the neygphones. Brian tells them he hag awendor and
g ulease rerncve their phanes

4-30-35 VRG calls ana says Americas Pub has contract with SWBFLC. [Savs pr-=-vious
tenants contre f*t ses to new tenant). Yt Brian repeatedly made calls to SWBFC
tatell them he mdn't\.f-xantthulr services and to remove their ghones, Bnan

requested a copy of the cantract and SWBPC could never produce a copy of the
previgus czntract.
5-3-35 MNothing was getting resolved and Erian needed phones. FPC faxed in arder {copy
nclosed, original in cur file) to get atleast 1 line for PPC payphones 33 the due date
af hday 11t qutckl; approached. (SWBFC payphones were still on the wails and
W2re m.t working)

N
2

7-3-35 VR3G calied to give PPC the order and phone #5 with a due date of 5/12/95 for the
order recuast. SWBPC still contended they had & contract and would not remove
tha chones as requested by the tenants (Americas Pub). Brian made more I‘E:!IS to
the SWEFC £00# 10 try and get his requirements met butwith no success. He was

ternbiy hustrataed due to SWB and began ta doubt whether FPCwould be able ta

sravide his request
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U S WEST







PLEASE DBELIVER THIS PAX TRANSMISSION TO:

COMPANY NAME: AP C C
aTTENTION: (J¢¢ ag Hacrgen
TELEPHONE: ___103-3845 - 5300
FAX NUMBER: _ 7 NA-384- 5301

THIS FAX TRANSMISSION ORIGINATED BY:

NAME: RICHARD STEVENS
TELEPHONE: 509-773-4472
FAX NUMBBER: 509-773-6113

DATE:; Y- 18 76

THIS IS PAGE 1 OF A - PAGE TRANSMISSION.
COMMENTS :

e ave SCRIING OEER oﬂ €Yeni S
CopCerpING puk AcTIoN Aaaznst 1S wesr
U C S

Supples D@

P.O.Box718 * Goidendale, WA98620 ® (508) 773-4472



10.

11.

iz.

13.

14.

ORDER OF

12/26/9%
01/24/96

03/07/96
03/19/96

03/20/96

03/20/96
03/21/96

03/21/96
03/21/96

04/03/96,

04/03/96,

04/03/96,
04/03/96,

04/10/96

EVENTS CONCERNING STAGE STOP SERVICE STATION & U.S. WEST

- Linda faxed first Public Access Line (PAL) request.

- Central Telephone techs tried to do install at the site and
found that nothing had been done by U.S. West. When U.S.
West was called, they claimed they didn’'t have any
paperwork from us.

- Linda faxed another PAL request.

- We were aexpecting to install on this day, however, again
there was nNo work done at the site by U.S, West. Linda
called U.S. West and they said they could not find our
paper work. Lance from U.S. West asked Linda to re-fax her
order of 03/07/96. He set up a day of 04/03/96 because
their pecple only go to that area on Wednesdays and we were
unable to send our techs there on 03/27/96 (the next
Wednesday) .

- Richard talked to Cris Stevenson of U.S. West concerning
this and she said she was staring an investigation,

- Richard had Linda fax a complaint to Oregon PUC.

- Linda faxed a request for confirmation of service on the
gite to Cris Stevenson.

- Cris Stevenson left a message on the record-a-call
returning Richard’s call.

Cris Stevenson called again, returning Richard’'s call and
gaid she would look into why we did not get our lines in.

9:11 a.m. - Anthony called U.S. West because there was still
a coin line to the site. U.S. West told Anthony that they
had until 5:00 p.m. to complete the job order. thony
stated our line request form said that we reguested it be
done by noon.

1:39 p.m - Anthony spoke to Helen from U.S. West who gaid
all she would do is call dispatch and see what they would
do. She found a copy of the PAL request and said the tech
would be there by 5 p.m. Anthony told her we had a tech
there waiting for the order to be finished. She said she
wogld/try to help. She said the lines were done by
04/02/98.

4:35 p.m. Todd from U.S. West said he will have a tech call
Anthony .

§:12 p.m. Todd called back and said the phone lines were
completed.

- Linda called Ken Shaw, the owner of Stage Stop Service
Station, and he told her that after we started processing
our PAL requests, he received two estionnaires and "at
least three or four" calls from U.S. West, trying Lo re-
sign him.



/%99 4 /lan
i Fax o Rarer WgdyIn 7752y
Oemver, Cterafie 20202

ImerCannogt SCvicos lm.
COMMUNICATIONS @
March 22, 1996
Dear Independent Payphone Provider:

U S WEST Public Services will be taking a more active role in disconnect requests for its
payphones. Under cucrent ice,aUS WEST gx might be disconnected,
without U § WEST Public Secvices being aware of the disconaect order, even though they
are responsible for every aspect of that payphone, including its placemeat and
maintcnance. In addition, today's disconnect process is not consistent with the practice
that applics to othcr payphone providers whose service is ncver disconnected without
aotice to them.

Beginning Agrﬂ 1, 1996, if a site provider directs, through an authorized agent such as an
Independent Payphone Provider, that 2 U S WEST payphone be disconnected,
InterConnect Scrvices will take that order and issue the disconnect (as they do today).
However, U S WEST Public Services will be looking at disconnect detail on their
payphones prior to the actual disconncet. We understand that U S WEST Public Services
may contact the site provider to discuss the reasoas for the disconnect order and 0 review
its relationship with the site provider. Obviously, they may, at that time, ncgotiate or
renegotiate its relationship or contract with the site provider.

Under these circumstancss, it is possibie that a site provider may direct U S WEST Public
Scevices to cancel the discennect order and continue the U S W‘EST payphone scrvice. If
the disconnect order is to be cancetled, U S WEST Public Services will immediately
advise InterConnect Services, and we will coatact the agent (usually an IPP) who placed
the order for the disconnect.

Remember, these practices relate only to the disconnect of the U § WEST
Public Services facilitics; they do not change the way InterConpect
Services handles and treats orders for an IPP's own services. No order for
Indcpendent Payphone Provider service will ever be discussed or revealed to U S WEST
Public Services by InterCoanect Services. Complction of aew connect activity for
scrvices ordered by IPPs will not be associated with the cancetlation of the U S WEST
payphoae disconpect ordex.

If you have questions :egaxdin,&:this issue, pleise contact Jose Sisneros at 800-599-3704
(Colorade, Iowa, Minnecota, Nebraska, North Dakota, South Dakota, and Wyoming) or
Chris Stevensoa at 800-662-8975 (Arizona, Idaho, Montana, New Mexico, Oregon,
Utah, and Washington).

Yours very truly,

e @2rere ot

Lu Ann
Regional Manager-InterConnect Services
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Cali
Communications,

incorporated

FAXED TO (804) 779-2396 AND MAILED

July 10, 1996

Mr. William C. Hanchey

Regional Manager Regulatory/Tariffs
GTE Telephone Operations

One James Center

901 E. Cary Street, Suite 1602
Richmond, VA 23219

Dear Bill;
GTE turns off lines again!

CCI was informed by the site custodian at the Dale City Car Rest Area -95 Mile
Post 156 North that all 8 lines had no dial tone @ 12:50 P.M. on July 9, 1996. |
immediately polled the phones and received the message that "The lines were
no longer in service".

| checked with our accounting personnel who had been in contact with GTE on
July 1, 1996 about fraud International AT&T charges on our phane bill at this site
for October/November 1995. The GTE amount was paid on this bill along with
all past bills. We were informed by GTE that everything would be taken care of.
Well it was..... the lines were turned off again with NO notice to CCl. Thisis a
direct violation of FCC rules.

| called Mr. Mac Bishop at approximately 1:00 P.M. and dialed up one of the
disconnected lines; so that, Mr. Bishop was able to hear the message. Ms. Chris
Farley @ CC! accounting relayed her conversation with GTE to Mr. Bishop.

Mr. Bishop attempted to reach GTE personnel but everyone was still at lunch.

Mr. Bishop told me that he would follow up and assist me in getting the lines
turned on. | gave him all the telephone numbers of the lines turned off.

TEL (540) 434-8557 2127 Port Republic Road ¢ Harrisonburg, Virginia 22801 FAX (540) 434-1413



| talked to Mr. Bishop later in the day and he informed me that all the lines were
back up at 1:29 P.M.

This location was out of service for some unknown period of time. | would
suspect that the lines were turned off sometime early in the morning BUT again
we were not notified or alerted. Virginia travelers were inconvenienced and CCl
again lost revenue due to this decision to disconnect our lines.

GTE continues to damage the reputation and service of Call Communications,
inc. at Virginia Department of Highways Rest Areas where they formally
provided payphone service. When will it cease? Who is going to get this
resolved?

Cordially,

ice President/General Manager

cc: Mr. E. M. Bishop - SCC
Mr. G. Campbell - CClI
Mr. K. T. Grennan - Corporate Counsel
Mr. J. A. Muia - CCI
Ms. M. Pollard - VDOT
Mr. E. Weise - GTE



Call

Communications.

Incorporated . Via Certified Ma“

July 3, 1996

Mr. William C. Hanchey

Regional Manager Regulatory/Tariffs
GTE Telephone Operations

One James Center

901 E. Cary Street, Suite 1602
Richmond, VA 23219

Dear Bill;

Per my phone call yesterday to Mr. E. M. Bishop and Ms. Cynthia Stevens @
GTE, I'm extremely displeased with the way GTE has repeatedly shut us down at
VDOT rest stop locations without ANY NOTICE ever being sent out to us. Also,
per the attached list of top level AN!'s for multiple telephone numbers on one bill,
why was the VDOT location at Manasses singled out again and the lines turned
off? (See the Attachment 'A' with invoice dates, telephone numbers and
amounts.)

This has now happened to us at the following locations:

Chancellor Welcome Center South, 1-95, Mile Post 132
Dale City South, [-95, Mile Post 156

Emporia Rest Area North, 1-95, Mile Post O

Manasses Rest Area West, 1-66, Mile Post 49
Petersburg Weicome Center North, 1-85, Mile Post 36

In each case Call Communications, Inc. was never informed of the disconnect of
any of these phone numbers (See Attachment 'B').

My questions to GTE are:

Per the attached bill paid to GTE South on June 12, 1996 (Check #10576)
payment schedule.....

Why were phone lines turned off for an invoice dated 5/16/96?

Why are invoices dated 5/7/36 not turned off?

Why are invoices dated 5/10/96 not turned off?

Why are invoices dated 5/13/96 not turned off?

Why are invoices also dated 5/16/96 not turned off?

Obviously it was not a policy to turn off a location due to Invoice date.

TEL (540) 434-8557 2 22 Port Republic Road e« Harrisonburg, Virginia 22801 FAX (540) 434-1413



Why was CCI not notified of the disconnect?

Why was the disconnect issued for linés identified as... "ANI's to be
treated as no cutoff without first notifying the customer™?

Why is this the 5th Virginia Department Of Transportation (VDOT)
location disconnected without ever notifying Call Communications?

Why do we find out from the Virginia Department of Transportation that
these are not working and not from GTE?

Why is GTE targeting all the rest stops formerly serviced by GTE as the
ONLY disconnects when we have a problem?

Incidentally, it is interesting to note that the next check #10577 was sent to GTE
North on 6/12/96 and they have a record of posted payment to accounts on
6/19/96 and 6/20/96 per Pammy Jo on 7/2/96 @ 3:50 P.M.

It is quite evident that GTE has singled out CC! and has made it practically
impossible for CCI to successfully meet its commitment to the Virginia
Department Of Transportation for payphone services. GTE has continued to
impair the ongoing business at each of the above sites.

in another incident, an underground telephone cable at the Woodbridge
Commuter Lot (703-490-6448 and 703-490-5258) was cut by a contractor. CCI
reported to GTE service department 6/20/96 of the probiem. Bruce @ GTE toid
CCl that it would be repaired in 3 weeks. This was totally unacceptabile! |
personally called another GTE manager (Mr. Brant Massey) on 6/26/96 and
asked for his assistance in getting me some help.

Events.......

1. Called Mr. Massey on 6/26/96 and asked for his help.

2. As of 6/27/96 one of the lines (703-490-6448) was working and the
other one was being investigated by GTE. Told Mr. Massey that |
would have our tech at the site to check out temporary fix made.

3. CCl tech verified 6/28/96 that line is still bad at demarc. Mr. Massey
told me that a construction crew was due at site 6/28/96.

4. CCl checked line 7/1/96 and verified that the line still is out of service.
Called Mr. Massey and relayed message of no repair. He would
try to help and do some more checking.

5. Called Mr. Massey on 7/2/96 and left a message of the problem.

6. LINE DOWN SINCE 6/20/96 and based on the repair date, | do not
expect it to be fixed until 7/11/96 from Bruce @ GTE repair. Have
not gotten any information to date of the potential repair.

7. Line still down as of 7/3/96.

Let me point out that Mr. Brant Massey has been as helpful as he can be and |
do want to give him my sincere thanks for trying to help me out.



{ would expect you to meet with me and the proper officials at VDOT and the
SCC to explain the solutions to these problerhs and how you will reimburse our
company for lost revenue and what credits will you issue for these lines. | will

expect a complete answer to each of my questions and a complete investigation
as to the ongoing practices of GTE.

Vice President/General Manager

cc: Mr. E. M. Bishop - SCC  — Denic2. Teleccunuw:Citims SPecialisT
Mr. G. Campbell - CCl - MK& . DO:Rectefz-
Mr. K. T. Grennan - Corporate Counsel
Mr. J. A. Muia - CCl ~ TRes.denT
Ms. M. Pollard - VDOT ~ AGency MAvscemenT™ AnalysT  (Teleconnvw, il )
Ms. C. A. Stevens - GTE — ReGimasl M&R oF :wdvfrn‘a NFFa RS

Mr. E. Weise - GTE . Re Gitwal Pres. denT

ATTACHMENTS



12, 19% ACCOUNTS PAYABLE COMPUTER CHECK REGISTER Page 7

STING OPTION: Batch Date BATCH DATE: 06/12/%

CHECK VENDOR VOUCHER -~----INVOICE------ INVDICE AMOUNT DISCOUNT  CHECR/CREMT

JABER DRATE NUMBER NANE (1st 25 characters) MUMBER  NUMBER DATE PRID AMOUNT ANDUNT
37268 5405740086 05/19/96 20,46 70.4
CHECK TOTAL 7,018.84 .00 7,018, 84
10577 06/12/9 GTE7110 GTE North 37269 8144596188 05/19/% 205.23%, - 20 G & 205.23
oy S 7270 9389005050 05/13/%6 7911 (,-1G- Al 734,11
““W\Q 3 9989005124 05/19/%  1,094.97 1,094,97
7-B-9¢ 3. .50 CHECK TOTAL 2,094, 31 00 2,094.31
10578  06/12/9%  INTELLI Intellicall, Inc. b6 160791 05/14/% 152,16 152.16
36447 160912 05/15/% 150,76 150.76
CHECK TOTAL : 302,92 .00 302.92
10579 06/12/% MCI-800 MC1 Telecommunications, 34086 71700009  04/15/% £68.68 £68.68
W57 71959390  04/15/% 4132 41.32
CHECK TOTAL : 710,00 00 710.00
D580 06/12/%  MCI-IND MCI Comsercial Service - 37272 5406353199 05/16/% 5.18 5.18
37273 5404337234 05/16/% 5.18 5.18
37274 B046R99010 05/18/% 5.18 5.18
7275 BOA6BIVO01 05/18/% 26.15 26.15
_ CHECK TOTAL : 41,69 .00 41.69
10581 06/12/9% MIDVALL Mid Valley Press /491 017129 05/21/% 474,14 24,14
10582 06/12/9 PLEASAN Pleasants Mardware 36899 STHT 05/25 05/25/% 59,40 59.40
10583  06/12/%  UNITEO3 Umited Telephone Company 37276 2192612733 05/19/% 436.00 436.00
et 2195869036 05/19/% 660,77 660.77
CHECK TOTAL 1,0%.77 .00 1,0%.77
_A0584  06/12/%  UNITE4O United Telephone - South 37278 5402381915 05/16/9 32,98 2.9
7279 5402381825 05/16/% 40,11 40,11
37280 5402381745 05/16/% 3.9 5,92
CHECK TOTAL @ 103,01 00 109.01
17 TOTAL CHECKS TOTAL ALL CHECKS: 35,761.62 .00 35,761.62

[

— K

i /\‘*"s*’\‘ P‘.\* 7/
AV d



O/ 10376 06/12/%

Jun 1@, 1996

GTE3122 GTE South

PESTING OPTIUN: Batch Date

------- LHECK -
DATE

HUWBER HARE (15

37206
7edi
J7208
mnn
Jieto
e

Gufpegusy — el

180

ACCOUNTS PAYABLE CUMPUTER CHECK REGISTER

BATCH DATE: 06/12/96

VENDOR-=-=~~- -~ VOUCHER
NUNBER

t 25 characters)

reld
e
Jreke
Jet?
31218
rer9
37220
37zl
37gae
3722
Jraay
ey
dreze
Jrzay
37228
3
37230
31231
3lg3e
37233
37234
37235
171236
37237
37238
3N
37240
17244
a4
7243
37244
37245
37246
37247
37248
31en)
3Tes0
37e51
J7end
37253
37854
37235
37256

e i[9

IR TR | VIR VRS
4143480103 04/25/76
046445068 05/07/%
AD4R480667 05/07/96
A045350068 03/07/%
8044480465 05/07/96
7034410664 08202436
8047252164 05/07/9

...... INDICE------ IMVDICE NNOINT

HUNBER DATE

8047500466 05/07/%%
8047188865 05/07/96
5404337164 05/02/%
5405740063 05/07/%6
3400963464 05/07/36
8047210169 05/07/%
B044R67062 05/07/%
8046342368 05/07/%
9403778960 05/07/3
8044481194 05/10/%
2047692396 05/10/9%
8043480497 05/10/%
8043423695 05/10/%
8045425077 05/10/%
5404341936 05/10/9
404342499 05/10/%
9404345099 05/10/%
5403775598 05/10/9%
5403772134 05/10/9%
5403772790 05/10/%
8046342297 05/10/%
8042945324 05/13/%6
8043577422 03/13/%
BO46IAIM22 05/13/%
8043480025 05/13/%6
8046340220 03/13/%
4048482427 05/13/%
BOA9497729 05/13/%
8049490128 05/13/9%
IITTIRE 05/13/%
5408966824 05/13/96
5404326525 05/13/9%
5404326221 05/13/9%
7033612956 05/16/%
3045694556 05/16/9%
8045350050 05/16/%
5406595352 05/16/9%
8044350759 05/16/%6
5404343059 05/16/9
5404345255 03/16/%
8046240856 05/16/9%
J404348557 05/16/76
5408284982 03/13/96

CAan1I29TT AR 740 /00

298,43 -

137.56
140,03

14,95 2 Ifz{%e
161.55

316.61 « TR ate 1 bud ¢ M
4,27

DISCOUNT
o01D ANOUNT
é8. 17
247,50
67.35
72,12
3,9
91.13
43,91
63,38
55,50
135,42
51,29
1,67
15.97
14,56
261.9
33,23
125. 61
201.27
.58
47,98
27,88
51.98
135.91
636,00 — vt
143,51
£3.90
72.26
9,14
11.02
52.94
R
%6.63
37.46
~all tuluc U/ 4
31..40
11,60
47,61
31,70
94,33
285. 04
38.17
458,54
31,47

23T NS

-

290,43
131.5%
140,03

%
41,55
J6.61

44,27

Page

CHEER/CREMT
fIROUNT

8.7
247,50
67,33
2.1
38.9%2
1.13
43.94
63. 38
55.50
135. 82
51.29
32.67
3397
14.56
261,96
93.23
1261
gel.2?
46.58
§7.98
27,48
91,98
135,91
636,00
143,51
£3.30
2,86
.14
1.2
.M
n
96.63
3946
198.13
3140
31.60
47.61
3. 70
34,33
285,04
36,17
152, 54

iLa?
43 A

6



50164
50165
50166
50167
50168
Z0169
50170
50171

50089
50060
50061
50062

50041
50042
50043
50044
50045
50046
50047
50048

50110
50111
50112
50113
50114
50115
50116
50117
50118
50119
50120
50121

(703)
(703)
(703)
(703)
(703)
(703)
(703)
(703)

{804)
(804)
(804)
(804)

(703)
(703)
(703)
(703)
(703)
(703)
(703)
(703)

(804)
(804)
(804)
(804)
(804 )
(804)
(804)
(804)
(804)
(804 )
(804)
(804)

Call

Communications.

Incorporated

730-3394
730-3513
730-3672
730-3689
730-3692
730-3787
730-3791
730-3843

634-0213
348-0152
348-0238
348-0322

361-2956
361-3260
361-8523
361-9751
361-1947
361-2622
361~-4941
361-2341

246-6310
246-6413
246~6510
246~6609
246-8321
246-8403
246-6703
246-6810
246-6911
246~8009
246-8109
246~8207

TEL (540) 434-8557

NO
NO
NO
NO
NO
NO
NO
NO

NO
NO
NO
NO

NO
NO
NO
NO
NO
NO
NO
NO

NO
NO
NC
NO
NO
NO
NO
NO
NO
NO
NO
NO

717
717
717
717
717
717
717
717

733
733
733
733

74%
745
745
745
745
745
745
745

757
757
757
757
757
757
757
757
757
757
757
757

vDOoT
vDOT
voOoT
vDOT
VDOT
vDOT
VDOT
vDOT

VDOT
vDOT
vDOT
VOOoT

vDOT
vDOT
vOOoT
vDOT
vDOT
VDOT
VDOT
vDOT

vDOT
vDOT
vDOT
vDOT
vDOT
VOOT
vDOT
vDOT
vDOT
vDOoT
vDOT
voOT

DALE
DALE
DALE
DALE
DAaLE
DALE
DALE
DALE

CITY
CITY
CITY
CITY
CITY
CITY
CITY
CITY

REST
REST
REST
REST
REST
REST
REST
REST

I-95MP156S
I-9BMP156S
I~-$5MP156S
I-95MP156S
I-95MP15&S
I-98MP156S
I-95MP156S
I-95MP156S

EMPORIA REST I-95 MPO N
EMPORIA REST I-95 MPO N
EMPORIA REST I-95 MPO N
EMPORIA REST I-95 MPO N

MANASSAS
MANASSAS
MANASSAS
MANASSAS
MANASSAS
MANASSAS
MANASSAS
MANASSAS

PETERSBURG
PETERSBURG
PETERSBURG
PETERSBURG
PETERSBURG
PETERSBURG
PETERSBURG
PETERSBURG
PETERSBURG
PETERSBURG
PETERSBURG
PETERSBURG

2122 Port Republic Toad « Harrisonburg, Virginia 22801

REST
REST
REST
REST
REST
REST
REST
REST

WEL
WEL
WEL
WEL
WEL
WEL
WEL
WEL
WEL
WEL
WEL
WEL

I-66
I-66
I-66
I-66
I-66
I-66
I-66
I-66

I-95
I-95
I-395
I-395%
I-95
I-95
I-95
I-35
I-95
I-95
I-95
I-3%5

MP49
MP49
MP49
MP49
MP43
MP 49
MP4S
MP49

EEsreEsL o

MP36N
MP36N
MP36N
MP 36N
MP36&N
MP36N
MP 36N
MP3&N
MP36N
MP36&N
MP36N
MP36N

FAX (540) 434-°413






SPRINT COMPANIES

560154 - CO7%011.SAM (A5691.482)






PAY COM, Inc. @

PAY TELEPHONE SYSTEMS

2773 Siloam Road
Siloam, NC 27047

(910) 374-4975
Fax (910) 374-4352
Toll Free 800-729-2664

April 18, 1996

Mr. Vincent Sandusky
President

APCC

10306 Eaton Place
Fairfax, VA 22030

Dear Mr. Sandusky:

The problems that our company have faced concerning unfair competitive practices from LECS
have come primarily from Sprint/Centel in North Carolina.

We have signed numerous accounts recently where Centel contracts have expired or there was
no Centel contract at ail, yet Centel refuses to remove their phones.

Just last month, March 1998, we signed an exicusive contract for our pay telephone service at
Millers Creek Market in Millers Creek, NC.. Centel does not have any contact at all with the
business owner or property owner, but because it is a good revenue producer, Centel, at the
current time, refuses to remove their phone.

Sprint/Centel has aggressively installed new phones directly across or beside of our locations
and we have had to make necessary arrangements to protect our accounts. In Asheboro, for
instance, where we were trying to solicit an account, soon afterwards Centel installed brand new
equipment, and at some locations have put in two (2) additional payphones where originally only
one (1) was there.

There are many other instatnces wer are documenting and will make known later.

Sincerely,

M&ﬁw/ &

“We Pay You For Your Business”






